'REGULATIONS OF TAKING CHEAP/ECONOMIC ONLINE LESSONS'

1.

Cheap online lessons offered by KLUB DIALOGU are Polish language lessons for foreigners
in the form of an individual course or a maximum of 2 people (the so-called Duo_grupa)
via the Internet.

2.

Lessons take place on the platform agreed with the student and teacher: Zoom, Skype,
Google Meet, Teams, etc.).

3.

Before starting the course, the student may be asked to take a test determining his or her
level of learning.

4.

A student may start online lessons after purchasing and paying for a package of lessons
(12, 20, or 25 hours) in accordance with the applicable price list. The fee is considered
effective when it is credited to KLUB DIALOGU's bank account.

5.

The student receives from the KLUB DIALOGU school office an e-mail with the start and
end date of the purchased package, the agreed schedule of classes, rules for cancelling
online lessons and an invoice for the purchased classes. The student acknowledges the
above-mentioned information, which is tantamount to signing the Training Agreement.

6.

The teacher and the student agree on the choice of a textbook, the platform for classes
and all other matters related to learning Polish as a foreign language within the course.

7.

As part of the purchased package (12, 20, 25 hours), the student has the right to cancel
a maximum of 2 lessons. The student informs the teacher directly about the cancellation
of the lesson, agreeing on the date of the completion of the lesson. If the student is absent
from a larger number of lessons, the lessons are forfeited and the fee is not refunded.

8.

Before buying a package of classes, the student has the right to a trial lesson in order to
check the quality of work with the teacher. The cost of a single trial lesson is PLN 70/1h.

9.

For a valid reason, the Student has the right to suspend the course once for a maximum
of 2 months. Then, after agreeing this with the teacher, the student is obliged to inform
the school in writing by sending an e-mail to the following address: info@klubdialogu.pl.
The student acknowledges that after returning to classes, it may be necessary to change
the schedule of classes (days and hours).

10. During the course the student has the right to change the teacher without giving a reason.
The school will then provide a new teacher for the duration of the course.
11. In the event of illness or other justified absence of the teacher, the teacher agrees with
the student the date of the homework. If the absence is prolonged, the School will provide
a replacement.
12. At the end of the course, the student notifies the KLUB DIALOGU school if he or she wishes
to continue learning and purchase another package of classes.
13. In order to maintain the highest standard of lessons, lessons may be hospitalized by the

School's Methodology.

